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Your financial adviser(s) are 
Representatives of and offer 

services on behalf of Oreana 
Financial Services Pty Ltd, AFSL 
License No. 482234: 

Alan Hutchinson Authorised 
Representative No. 001001727

Alex Butler Authorised 
Representative No. 001001716

Andrew Mabarrack Authorised 
Representative No. 001273054

Mike James Authorised 
Representative No. 001001728

Travis Adams Authorised 
Representative No. 001001715

The Financial Services that the 
above financial adviser(s) offer 
are provided by Park Terrace 
Partners Pty Ltd, ABN 36 651 167 
038, trading as Astier, Authorised 
Representative (AR) No. 1293203. 

Astier specialises in providing 
strategic advice to Executives, 
Professionals, Business 
Owners and Retirees. Our 
range of services and advice 
are designed to enhance your 
financial wellbeing and assist 
with managing your financial 
complexity, allowing you to focus 
on your business, family and/or 
retirement needs. 

Oreana has authorised your 
adviser to provide you with this 
Financial Services Guide. 

WHO WE ARE

We pride ourselves on offering the 
best service to our clients, and with a 
complete, Financial Planning & Wealth 
Management offering, we can customise 
an investment solution that can individually 
catalyse your financial growth.

INTRODUCTION       1.0

This document forms the second part of the Oreana Financial Services Guide. This FSG is 
divided into two parts; both must be read together. This document is designed to clarify who we 
are, what we do, and aims to help you decide whether to use our services.
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ALAN HUTCHINSON 
DIRECTOR & FINANCIAL 
ADVISER
Alan Hutchinson is a financial 
adviser with Astier, with over 20 
years of industry experience. Alan 
has a background in investment 
research, providing a solid 
foundation and basis for his 
clients to invest their assets.  With 
a deep knowledge of economics, 
markets and key thematics 
impacting investors, Alan assists 
his clients who include private 
individuals, families, SMSF’s and 
not-for-profits & charities around 
Australia, in making informed 
and qualified decisions that are 
tailored to their specific needs.

Alan currently assists Astier’s 
Investment Committee, was 
the former Senior Economist & 
a financial adviser at Prescott 
Securities and head of unlisted 
investment selection at Crowe 
Horwath, overseeing over $8b in 
assets at the time.

His ability to listen to his client’s 
needs and understand their 
financial objectives, coupled with 
his experience and knowledge, 
enables the creation of tailored 
and effective long term strategies 
for his clients.

Alan’s qualifications include 
Honours degrees in Business 
and Economics with Flinders 
University, FINSIA Certification 
and a Graduate Diploma of 
Financial Planning.

OUR TEAM

TEAM       2.0

Our experience 
offers unique 
insight to evaluate 
the opportunities 
of tomorrow.
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ALEX BUTLER 
DIRECTOR & FINANCIAL 
ADVISER
Alex has been working 
in the Financial Services 
industry for over 20 years 
specialising in Investment 
Portfolio Management, Wealth 
Accumulation, Retirement 
Planning and Superannuation.

With a degree in Economics 
from the University of Adelaide 
and Certified Financial Planner 
status, Alex works with his 
clients to develop outcomes 
that address their personal and 
financial objectives.

He is passionate about 
responsible and sustainable 
investing and strongly believes 
that this will become a normalised 
approach to wealth management 
in the years ahead. Currently, 
Alex is a member of the Ethical 
Adviser’s Co-operative.

At Astier, Alex advises 
professionals, small to medium 
business owners and not for 
profit organisations in achieving 
specified financial objectives. 
With access to both in house and 
external research, this can then 
be tailored to meet clear ethical 
and financial metrics.

OUR TEAM

TEAM       2.0

We remain true to 
our core approach 
of putting client 
interests first.
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OUR TEAM

TEAM       2.0

TRAVIS ADAMS 
DIRECTOR & FINANCIAL 
ADVISER
Travis has more than 25 years’ 
experience in financial services 
providing transactional, 
investment research, wealth 
management and advisory 
services to private clients. Travis 
currently provides client service, 
structuring and investment 
advice, using a consistent 
fundamental based approach.

Travis is a current member of 
Astier’s Investment Committee 
which oversees the construction 
and management of Astier’s 
broader investment philosophy. 
He is also the independent 
chairman of the East Private 
Wealth Investment Committee.

Former roles included a member 
of the National Investment 
Committee Member at EL&C 
Baillieu as well as Crowe Horwath, 
a member of the Deloitte 
Corporate Finance team, Head 
of Listed Equity selection in the 
Crowe Horwath Research Team, 
market operator and institutional 
dealer at Taylor Collison and 
Tricom Equities in Sydney.

The key to achieving your 
financial goals lies in 
structure and planning, 
catalysing your goals with 
an agreed risk profile.
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MIKE JAMES 
DIRECTOR & FINANCIAL 
ADVISER
Mike has worked in the financial 
planning industry since 1998 
and has been providing personal 
financial advice to his clients 
since 2001. Mike brings a wealth 
of knowledge and experience to 
the Astier team.

He is passionate about working 
closely with his clients to develop 
financial planning strategies 
and investment portfolios 
that are specific to his clients’ 
needs so they can achieve both 
their personal and financial 
goals.  He prides himself on 
his communication skills and 
his capacity to explain his 
advice in language that is easy 
to understand.

He has extensive knowledge 
in areas including portfolio 
construction, superannuation 
(including Self-Managed Super), 
wealth creation, retirement 
planning, tax strategies, 
Centrelink and estate planning. 

Mike holds a Degree in Business 
Economics from the University 
of Liverpool (UK). He also holds 
a Diploma of Financial Planning 
(DFP) and achieved the status of 
a Certified Financial Planner (CFP) 
in 2003.

OUR TEAM

We identify strategic 
opportunities and 
implement them with 
the best structures, 
catalysing your goals.

TEAM       2.0
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ANDREW MABARRACK 
FINANCIAL ADVISER
Andrew has been working in the 
financial services industry for 
a decade, working with Astier’s 
four directors in a variety of roles 
and having been with Astier since 
its inception.

As a Certified Financial Planner 
(CFP®) professional, Andrew 
is committed to ensuring the 
highest quality advice standards 
and is passionate about working 
with clients and key stakeholders 
to clearly identify their needs 
and develop tailored strategies 
to achieve the best outcome 
for them.

Having a strong technical 
background and skill-set provides 
Andrew a unique perspective 
to assist clients with a range 
of complex financial planning 
areas from wealth creation 
and personal protection for 
young professionals, through to 
retirement income, social security, 
aged care and estate planning. 

Andrew is also a FAAA accredited 
Aged Care Specialist and holds 
a Graduate Diploma of Financial 
Planning and a Bachelor of 
Commerce (Finance/Economics)  
from Flinders University.

We tailor our advice 
to help our clients 
achieve their investment 
and lifestyle goals 
into the future.

OUR TEAM

TEAM       2.0
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• 	Wealth Accumulation 

•	 Income & Asset Protection 

• 	Tax Strategies 

• 	Superannuation (Inc. SMSFs) 

• 	Retirement & Redundancy 
Planning 

• 	Estate Planning 

• 	Government Benefits 

• 	Debt Management 

• 	Margin Lending  

• 	Expatriate Financial Planning

WHAT FINANCIAL PRODUCTS 
AND SERVICES ARE WE 
AUTHORISED TO PROVIDE?
We are authorised to provide 
personal financial advice, general 
financial advice, and transact 
on your behalf (dealing) in 
relation to the following types of 
financial products:

•	 Basic / Non-Basic 
Deposit Products 

•	 Debentures, stocks or bonds 
issued or proposed to be 
issued by a government; 

•	 Life products - Investment 
Life Insurance

•	 Life products – Life 
Risk Insurance 

•	 Managed investment schemes, 
including Investor Directed 
Portfolio Services (IDPS)

•	 Retirement savings accounts 
(“RSA”) products 

•	 Securities; and

•	 Superannuation;

•	 Standard Margin Lending 

•	 Derivatives;

•	 Foreign exchange contracts;

WHAT WE DO

We are authorised by Oreana 
Financial Services to provide 
financial advice in relation to: 

SERVICES       3.0
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HOW WE CHARGE 
FOR OUR SERVICES

All fees and commissions are inclusive of GST and 
the fees may be higher than those disclosed below 
in complex cases. In these instances, we will inform 
you of the exact fee payable promptly in writing. 

FEES       4.0

Type of advice Fee charged

Initial consultation An initial consultation of 1 hour is provided at our cost.

Initial advice

(advice preparation 
and implementation)

The initial advice fee compromise of two components:

An advice preparation fee – charged for the preparation of a written Statement 
of Advice. Fees may range from $1,980 for a Statement of Advice including 1 – 2 
strategies up to $5,500 for a comprehensive Statement of Advice including multiple 
strategies and will vary depending on the level of complexity of your situation. 

An implementation fee – charged for implementing the advice and 
recommendations. Implementation fees vary based on the complexity of 
the strategies that are to be implemented through the Statement of Advice 
provided. These will be discussed prior to the engagement of our services.

Ongoing advice

Astier offers our clients an ongoing advisory service.  The ongoing advice fee 
will be based and tailored to the individual on the level of service required, 
the frequency of contact and the complexity of the advice provided. 
The annual fee is generally between $3,850 and up to $60,000 for more 
multifaceted scenarios that require more comprehensive solutions.

Ad hoc advice The fees for the provision of ad hoc advice not covered by an Ongoing Service 
arrangement will be charged on an hourly basis at a rate of $350.

Insurance products
We will receive commission for our initial and ongoing services to you.

Initial commission is between 0% and 66% and the ongoing commission is between 
0% and 30% of the annual premium and is paid by the insurance product issuer to us.

Insurance Claims 
Management/Advocacy

Astier offers comprehensive insurance claims management services. 
Please note that these services may be provided on a fee-for-service basis. 
If applicable, all fees will be clearly disclosed to you in writing following an 
assessment of the work required. No fees will be charged without your prior 
consent, and you will be informed prior to the commencement of any work. 

Brokerage

As part of providing investment advisory services, we may recommend 
or facilitate transactions involving direct equities and other securities. 
Please be aware that Astier may receive brokerage fees or other forms of 
compensation from brokerage firms as a result of these transactions.

Any brokerage applicable will be disclosed in an appropriate advice document, 
including either a Statement of Advice or Record of Advice. Please note, brokerage 
fees disclosed in an advice document are subject to market variations.

Stamping fees
Where we receive stamping fees from issuer companies for 
raising capital or debt on behalf of that company, we will offset 
this payment against the cost of our advice to you.

SCHEDULE OF FEES
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HOW WE 
ARE PAID

FEES       4.0

Our remuneration framework is 
designed to ensure that advice 
is not influenced by product 
selection or provider relationships. 
In fact, revenue or product-based 
targets do not form the sole or 
primary basis of remuneration.

As directors of Astier, Alan 
Hutchinson, Alex Butler, Mike 
James and Travis Adams are 
entitled to receive director fees 
or distributions from Astier. 
Andrew Mabarrack receives 
a combination of both salary 
and incentive payments. All of 
the advisors do not receive any 
bonuses, benefits or additional 
payments for recommending 
specific products or providers 
and the remuneration scheme 
of which they are part of, has 
been designed to ensure that 
your interests are prioritised, 
conflicts are minimised 
and that their advice is not 
inappropriately influenced.  

HOW WE MANAGE 
CONFLICTS OF INTEREST
We recognise that conflicts 
of interest can occur, 
particularly when we receive 
fees, commissions, or have 
relationships with product 
providers or related entities. We 
manage these conflicts through 
a combination of factors such 
as designing our remuneration 
structures so that they do not 
incentivise the recommendation 
of specific products or strategies, 
basing our advice on your 
objectives, financial situation, 
and needs and ensuring that our 
advice is appropriate and in your 
best interests. 

Where we are not confident 
that a conflict can be effectively 
managed, we will not proceed but 
will refer you to another provider.

REFERRAL RELATIONSHIPS
We work with a number of 
professional service providers 
that we both refer clients to and 
receive referrals from, in our 
course of business. We do not 
pay or receive any payments or 
benefits for these referrals.

PAYMENT OF FEES
All fees and commissions 
disclosed in this FSG are paid to 
Oreana, who pays all fees and 
commissions it receives to Park 
Terrace Partners Pty Ltd. 

If you have any concerns about 
how we are remunerated or 
potential conflicts of interest, 
you are encouraged to ask us for 
further details. We will provide 
clear explanations to help you 
understand how these matters 
may affect you.

For more information or if you 
have any questions, please 
contact us at: 

ASTIER
T (08) 7074 8400

226 Greenhill Road 
Eastwood, SA, 5063

support@astier.com.au

astier.com.au
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Important

The financial services we refer to in 
this FSG are offered by your Adviser 
as an authorised representative of 
Oreana Financial Services Pty Ltd

ABN 91 607 515 122 AFSL 482234
(“Oreana”, “we”, “us”, “our”).
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Oreana Financial Services Pty Ltd – 
Financial Services Guide (“FSG”) 

This FSG is an important document. 
It is designed to assist you in 
deciding whether to use any of the 
financial services offered by us.
This FSG is divided into two parts 
and both parts must be read 
together. Each part outlines the 
following information.

Part A - General Details 
Provides information about:

•   Oreana, our relationship with your Adviser 
and other entities.

•   Other documents you may receive.

•   Financial services and products we provide.

•   Collecting your personal information and 
providing instructions.

•   What you can do if you are not satisfied with 
our services. 

Part B - Representative Profile 
Provides information about: 

•   Who your Adviser is and how they can be 
contacted.

•   Financial services and products your Adviser 
is authorised to provide.

•   Fees or other costs your Adviser may charge.

•   How your Adviser and any other relevant 
parties are remunerated. 

Please read and understand the FSG in its 
entirety. If you ever have any questions, please 
contact us using the details set out in this FSG. 

The following section outlines how Oreana, the 
Licensee receives certain fees and 
commissions from product providers and 
manages other relationships in the group.

•   If you implement our Insurance advice, 
recommendations, we may receive a commission 
payment directly from the Insurer.

•   For some listed security transactions, such as hybrid 
securities, we may receive remuneration and benefits 
(stamping fees) from the product issuer.

•   Oreana Financial Services is a part of the Oreana 
Group of companies, including Ascalon Capital. We 
may utilise the investment services of Ascalon 
Capital, which may include Managed Accounts

Although we’re required to act in your best interests, 
receiving payments from product issuers means that we 
aren’t independent.

Who is responsible for the financial services we 
provide? 
Oreana Financial Services Pty Ltd ABN 91 607 515 122 
is responsible for the financial services provided and 
authorises the distribution of this FSG.

We are the holder of an Australian Financial Services 
Licence (AFSL), number 482234. You can contact us
at: contact@oreanapartnerships.com.au or
Level 3, 31 Alfred Street, The Hub, Customs House, 
Sydney NSW 2000.

How will we advise you? 
When you meet with us for financial advice, we will 
assess your current financial position, as well as your 
future goals and objectives and provide advice and 
recommendations which will consider your personal 
circumstances.t

Not Independent
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The advice will come in the form of a written 
Statement of Advice (SoA), and will include:

•   Our understanding of your personal 
circumstances and financial objectives; 

•   The strategies and actions we recommend and 
the basis for our recommendations; 

•   The financial services and /or products being 
recommended, and the reasons why; 

•   The fees and /or commissions that are paid to us 
and our representatives; and 

•   Disclosures of any associations we have with any 
financial product issuers or other parties which 
may have influenced our advice. 

Subsequently, any time we give you further financial 
advice, we will give you (and keep on file) another 
written record of that advice. You can request a copy 
any time by contacting your Adviser.

Other documents you will receive from us 
In some cases, such as we are providing 
recommendations that refine or complement our 
previous advice, and where there is no material 
change to your circumstances, it’s neither practical 
nor necessary to provide you with a SoA.

In these cases, we will instead keep a written record 
of our recommendations and retain this Record of 
Advice (RoA) for seven years. You can request a 
copy of the RoA, or the SoA to which it relates, 
within seven years of the date of the service and we 
will provide it to you without charge.

If you wish to engage us in an ongoing relationship 
with you, this can be done using an Ongoing Fee 
Arrangement, or a Fixed Term Arrangement.

An Ongoing Fee Arrangement enables us to provide 
you with ongoing advice, support, and service. Each 
year you will need to sign a Client Consent 
Agreement to re-confirm the terms of our 
engagement.

A Fixed Term Agreement enables us to provide you 
with advice, support, and service for a fee and term 
agreeable to both parties, which generally lasts for 
12 months. Prior to the end of the 12-month term, 
we will discuss with you the advice, support, and 
service that you require for the next 12-month term, 
& we will sign a new agreement with you to define 
the agreed fees and services for the coming year.

As well as an SoA & RoA, where applicable, you will 
also receive a Product Disclosure Statement (“PDS”) 
about any financial product we recommend (except for 
listed securities).

Each PDS will outline the relevant product in detail 
including features, benefits, conditions, costs & 
cooling-off rights (if applicable), in order to assist you in 
making an informed decision about what is right for you.

Financial services and products we provide 
We can provide personal financial advice, and transact 
on your behalf, in relation to the following types of 
financial products:

•   Securities
•   Managed investment schemes
•   Investment and funeral bonds
•   Deposit products
•   Government debentures, stocks or bonds
•   Personal and business risk insurance
•   Superannuation products
•   Margin or investment loans

Some of the financial services or products that we are 
authorised to provide may be beyond those which we 
authorise your Adviser to offer. The financial services or 
products your Adviser is authorised to offer are outlined 
in the Representative Profile (Part B) of this FSG.

Reviewing Your Financial Situation 
We recommend you review your financial situation at 
least annually or when your personal or financial 
circumstances change. Reviewing your financial plan is 
an important step in the financial planning process as it 
makes sure you are on track to achieving your goals 
and objectives, whilst also ensuring that the advice 
remains appropriate for you. You should notify your 
Adviser if your current financial situation changes.

Consent & Authorisation 
If you authorise us to accept digital consent or email 
instructions (or to provide you with information and 
regulated documents electronically) then you are 
responsible for the security and integrity of your 
authorised email. If you instruct us to take instructions 
from, or provide advice or release information to, your 
spouse (or equivalent) you are authorising us to do so 
without seeking further confirmation from you.









Oreana Financial Services Pty Ltd Financial Services Guide (Part A – General Details)  |  Page: 06

Date: 01 June 2026



A better
future.

Melbourne Office
Level 17, 627 Chapel Street
South Yarra VIC 3141

© Oreana Financial services Pty Ltd.
ABN: 91 607 515 122. AFSL NO: 482234

www.oreanapartnerships.com.auE : contact@oreanapartnerships.com.au
T : +61 2 7238 4192

Sydney Office
Level 3, 31 Alfred Street,
The Hub, Customs House,
Sydney NSW 2000


